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SMARTY SAVER SERIES LIMITED WARRANTY 
Assignee 
AMI ITALIA S.r.l guarantees the original purchasers that SMARTY SAVER defibrillators and related accessories and 
batteries are free from any material or manufacturing defect according to the terms and conditions of its restrictive 
warranty.  
The original purchaser is considered to be the final user of the product purchased. This limited warranty is granted only  
to the original purchaser of the SMARTY SAVER defibrillator and is not transferable or assignable to third parties. 
In order to guarantee the correct and fast traceability of the product and to receive information regarding all implemented 
updates, the user is requested to register the device at the appropriate section “device registration” on the website, 
www.amiitalia.com. 
 
Duration 

• Smarty Saver Series AED devices have a warranty of five (5) years from date of manufacture. 

• Li-MnO2 Disposable Battery (SMT-C14031) has a Standby Life warranty of three (3) years starting from the 
moment it's connected to AED if kept within the specified temperature 20°C and humidity 45%. Standby life is intended 

that the battery will perform only the first-connection battery test, it will power the AED in standby mode to run daily 

self-tests without ever switching the AED on. * 

Li-MnO2+ Li-SOCl2 Disposable Battery (SMT-C14032) has a Standby Life warranty of three (3) years starting from the 

moment it's connected to AED, within the specified temperature range 20°C and humidity 45%. Standby life is intended 

that the battery will perform only the first-connection battery test, it will power the AED in standby mode to run daily 

self-tests without ever switching the AED on and with no activation of additional functionalities related to the " Geo" 

system. * 

• The Q-CPR external module (SMT-C14034) has a warranty of two (2) years from date of manufacture. 

• Disposable Pads (SMT-C2001 and SMT-C2002) are warranted until the expiry date printed on the outer labels. 

• SMARTY SAVER  AED Trainers and SMARTY SAVER MINI AED Trainers have a warranty of one (1) year. 
*The two batteries SMT-C14031 and SMT-C14032 are not interchangeable: the first one must be used only for the Smarty Saver models; the second one 

must be used only to power the Smarty Saver Geo models  
  
Exclusion 
AMI ITALIA S.r.l reserves at its sole discretion the exclusive right to repair or replace the device that proves defects by 
reason of improper workmanship or materials. 
This warranty does not cover defects or damages of any sort resulting from, but not limited to, accident, abuse, misuse,  
neglect, natural or personal disaster, alterations, improper installation or use, failure to follow instructions or warnings  
recommended by the manufacturer into the user’s manual, unauthorized disassembly, repair or modification or 
replacements of parts. This warranty is void if the product is used in conjunction with incompatible parts and Accessories 
not authorized by the manufacturer. This warranty does not cover items and components subject to normal wear and 
burnout during use, including but not limited to buttons, lamps, fuses, battery contacts, patient cables and accessories.  
This warranty will be automatically invalidated if: 

• the serial number of the product is amended, deleted, become unreadable or otherwise tampered with 

• the seal of guarantee has been removed from the product (opening the case) 

• the name of the product or the manufacturer has been covered, altered or deleted  
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Disclaimers 
The foregoing is the complete warranty for AMI ITALIA's products and specifically excludes and replaces all other 
warranties and representations, whether oral or written. No other warranties are made with respect to AMI ITALIA's 
products and AMI ITALIA expressly disclaims all warranties not stated herein, including, to the extent permitted by 
applicable law, any implied warranty of merchantability or fitness for a particular purpose. This Limited Warranty will be 
the sole and exclusive remedy in relation to your product purchasing. No person, including any Agent, Dealer or AMI 
ITALIA Representative, is authorized to make any representation or warranty concerning AMI ITALIA's products, except 
to refer purchasers to this Limited Warranty.  
In no event will AMI ITALIA S.r.l be liable to the purchaser of AMI ITALIA's products for any damages, expenses, lost 
revenue, lost savings, lost profits or any other incidental or consequential damages arising from the purchase, use or 
inability to use the AMI ITALIA's products, even if AMI ITALIA S.r.l has been advised of the possibility of such damages. 
  
This Limited Warranty is valid for products purchased in European territories or in those countries following EU norms and 
laws. Some territories do not allow limitations on duration and exclusions or limitations of incidents or consequential  
damages, therefore the above limitation or exclusion may not be applied."  
     
Rights & Jurisdiction 
This warranty gives to the original purchaser specific legal rights whenever SMARTY SAVER AEDs are installed, used,  
maintained and stored exclusively following instructions contained in the user’s manual. This Limited Warranty is subject 
to Italian material and procedural law. Any dispute concerning this warranty or that might arise from the use of  
SMARTY SAVER AEDs Series will be handled definitely by the court in Naples, which will be the place of jurisdiction for 
any legal action arising out of this warranty. 
      
Return Policy      
In the event a product must be returned to AMI ITALIA S.r.l for service purpose a Return Material Authorization (RMA) 
number is required; to generate the RMA please follow the appropriate procedure as indicated below. 
Log in with your credentials on our web site www.amiitalia.com; if not registered yet, please complete the registration of 
your company. Once the registration of your company profile is approved, go to the "SERVICE" section to complete the 
RMA form in all its parts and to review the RMA terms and conditions; upon the RMA approval, you will automatically 
receive a message from our website to inform you about the RMA status and progress. 
Products returned without an authorized RMA number will not be accepted.  
The product shall be shipped at the original end user's expense to the destination specified on the RMA form; shipments 
must be packaged as to permit efficient handling, provide adequate protections, and comply with requirements of carrier. 
The repaired or replacement product will be warranted -for that specific fault/defect- for one (1) year, whilst for all the 
remaining parts that were not subjected to the service repair will be applied terms and condition of this Limited Warranty.    
 
In case of website malfunction that could prevent the registration of the company profile and/or of the RMA, please refer 
to the email/telephone number below. 
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